AN

[Moanucan: 3apanun Oner

I'ennagneBuu

SN= 3apanun, G= Oner ['eHHanbeBUY

T= lupexTop

CN= AHO JITO «ABB-Bonrogouck»

E= zog@abv61.ru

OcHoBaHUe: s MOATBEPIKIAI0 ATOT TOKYMEHT
CBOEH JIEKTPOHHOMN MOAMUCHIO.

Hara: 10.02.2021 Bpewms: 09:30

3apanuu O,
¥ (hespans 2021 ron

T W, 0 e O .
AHO JUI10O «ABB-umn-omskh",..‘r:ﬁ'i ~

(HANMEHOBDHNG NIPEITPHATHN )

HOJTOKEHHE Ob OKAZAHMH TLIATHBIX OBPASOBATENBHBIX YCIIVT
L. O6mue noaowenn
Hacromuee Tloaomkenne paspaborann B COOTBETCTBIN Co CHCUMIOUINMIL HOPMATIBHLIMY  HPABOBLIM I
akramm:
I pamaancinil konexe Poccnitckoi Wesepaunn (rrapu 4, 22, 25 - 29, 39, 54, 59):
3akon Poccuiickol Meaepatnn «O sanuire npans norpednreneiin;
3akon Poceniicxoit deacpatim « 06 OOpasOBRAH Y.
Jakon Poceniickoit henepaunn «O HEROMMEPUHCCKUN OPTaHH At
Jaxou Pocenbiekon Qenepan «0) Oy XUAITEPCKOM yueTes
IMpasnaa  oxkaszanus  naarHux O0pasOBATENLHEIX  VCIyr B Ghepe  A0WKOALHOID,  O0WEro "
npodieccononansiora  oGpaiosanny, yrsepuaenuwe 8 pea. lNocranopaennii lpasnrenscrea Pd or
01.04.2003 N 181,01 28.12.2005 N 815, or 15.09.2008 N 682,
Hpukas Munncrepersa oOpasosanus P® ot 10 mwaas 2003 1. Ne 2994 «O6 yToepaAcHNH IPUMEPHOT
hopmut AOrOROPA OF OKATHII (AGTH BIX OOPATOBATCABHLIN YAV B chepe obIIero 0opasoRaimnm
Yeras AHO O « ABB-Boaroaonceks.
1.2 Hacrosuee Tonomenmne PELAAMCHTHPYCT HPABHILG OPHIHU3aLHN OOPR3OBATCIEHLIN I18THLIX youyr u
AHO JINO «ABB-Bonrogoneks (qanee 1o TCKCTY - NIAATHIIEC YCayTi),
1.3 Hacrosuwee  Monowenie PETYAHPYET  OTHOUICHIR,  BORMHUKAOMHE  Mexaay  OGyqaiommmMes i
nenonnnreaem AHO JITTO « ABB-Boaroaoncks.
|4 TIpumensemiie TepMmin;
NOBYNQIOIYUECR Y ~ OPTANWSALIER FUIH FPaACTEH . IMEIOe HEMEPCHHE 3aKka3aTh, An00 JaKkazuBao e
OOPAIVBATC/ILHLIE  YCAVIN UM celsl  mimn HECOBCPIICHHOACTHHY  IPaAIan, anbo 1oAY HarOmHe
OOPAIOIITEARHEBIC YCIY UM THYHO,
wwcnatumess —~ AHO JIIMO «ABB-Boaroaoncky, OrmILBaIOILee AaTHbIC OOPUIORATENLILIE YCAYIH B
PEATHIALIN POFPAMM HOBOAHHTEALHOTO NPOPECeHONAILHONO 0Bpa3oBais.
LS5 Heano nesrenuioctn VupesacHns  smisercs: NOATOTOBKA,  NCPENOArOTOBKL, NOBBILICHHE
KpHkamm  paboTHHKOR KBATH(IHPOBIHNOIO  TPYAL B POMKax NPOTrPaMMil  HavaILHOR
HpOdiecenOnanLiol  NOATOTOUKH  H NOATFOTORKA, NEPENOANOTOBKA,  MOBLULEHHE  KBILIM(IKAIIT
PEAGOTHHKOB KEATHGULHIPOBAHHOIO TPY/AA B pasMkax NPOrpaMmel JA0MOJIHHTEABHONO NPOJHCCHOHATLHOIO
COpaIOBI IS,
1.6 AHO JUTO «ABB-Bonroaouck» nameet MPABO ORAILIBATL TATHLIE YCAYTH IPEAYEMOTPEHHEIC
VCTapoM GpuHOCALUIE AOXOILI.
L7 TpeGosanua K ORS3AHMIO  IADTHEIX OOPUIOBUTENLILIX  YCIAVE. B TOM HUCIC K COACPAAHINIO
OOPRIOBATEILHLIN TPOIPAMM. GHPCACHRIOTEH 110 COIIMUCHIIO CIOPOH M MOIYT ObITh BLILIC, Y4eM T
[PCAYEMOTPEHO TOCY AIPCTECHIBLIMI 00PA30OBATENLHBIMH CTAILAAPTAM,
AHO JINO «ABB-Boarogoncions o0aiain ooeeiedirts ORAIANHE MaTHLIX  00pPRLOBRATCALIIBIX yoayr s
NOJHOM 00BbEME B COOTBETCTRHH ¢ OOPRIOBATCALHLIM I NPOTPAMMAMHE M YCAOBWAMI OTOBOPa OO
CRATAIN IATHLIX O0PRIOBATCILULIX Y CTY T (I1EE HMEHYCTCH AQTOROP),
2. HIepenciin s rnix yeays
2.1, AHO IO «ABB-BONIOAGHEK) OKR4BIBACT Ha AOIOBOPHOR OCHOBE IAATHEIE YeayIn B chepe
OOPA3OBANMS B COOTRETCTRIN € JIMUEHINER 1a Hpaso AeacHun OOPA3OBATEALHOI NCRTENLHOCTI,
2.2, Vupemaenne  pMect  npaso UEYIRECTRASTE  BIUTW ACATCALHOCTH  NPUHOCSIINE  H0XOALI B
COOTBETCTHHN ¢ VCTAHOM 1 HHOM ACHTEALIOCTI, HE TAMPEIMEHHOT FaKonoaaTeLCTEOM Pd;
23, Tlpaso  Yupemacuus  Ocy ecTsasTi, ACHICABHOCTL.  HR KQTOPYKY B COOTHETCTHMH  ©
SaronoaaTeasctBom  Poccufickol  eacpamn  rpebyerca  cnenHasinioe PAIPCUICHHE —  JIHICH S,
BOSHHKAET y YHUPEHKACHMR € MOMEHTH € HOAYHSHES Wi 8 YREIaHHLIA B HSH CPOK M NPEKPULBETCS N0
METTUCHNN CPORS o ACACTHNS, CCTH MHOE HE YCTAHOBACHO IAKOHOIATEALCTEON P,



mailto:zog@abv61.ru

3. llopsinok OKa3aHMsA MJIATHBIX YCIYyT
3.1. Jlna oxa3zaHus TIUIATHBIX OOpPa30BaTENIbHBIX YCIYr aBTOIIKOJIA CO3/ACT  CIEAYIOLIUe
HEOO0XO/IUMBIE YCIIOBUSI:
COOTBETCTBUE JCHCTBYIOIUM CaHUTapHbIM npaBmwiaM U HopMaM (CanlluH);
COOTBETCTBUE TPEOOBAHUSAM 10 OXpaHE U OE30MACHOCTH 3/I0POBbS MOTPEOUTENEH yCIyT;
Ka4eCTBEHHOE KaJpoBoe oOecreueHue;
He00X01MMoe y4eOHO-METOIMYECKOE U TEXHUYECKOe 00ecTIieueHHe.
3.2. OTBETCTBEHHbIE 3a OpPraHMU3ALMI0 IUIATHOM YCIYTH IMPOBOJAT INOJIrOTOBUTENBHYIO padoTy,
BKIIIOYAIONIYI0O B ce0s HM3y4CHHE CIpoca TIpaxJaH Ha MPEJOCTaBISIEMYIO YCIYTY, PEKIaMHYIO
JEATEIbHOCTb.
3.3. B pexiiaMHYI0 A€ATEIBHOCTh 00S3aTElIbHO BKIIIOYAETCS JOBEICHUE IO MOTpeduTens (B TOM
YuCiIe MyTeM pa3MmenieHus Ha uHpopmanuoHHbx cteHaax B AHO IO «ABB-BonrogoHck»)
JIOCTOBEPHOM MH(POpMALIUU 00 UCIIOTHUTENE U OKa3bIBAEMBIX IJIATHBIX YCIIyraxX, 00ecrnednBaroei
BO3MO’KHOCTh HX IPABHIILHOTO BHIOOpA.
3.4. UcnionHutens 00s13aH TakkKe NMPeI0CTaBUTh JJIs1 03HAKOMIIEHUS 10 TPeOOBaHUIO MOTPEOUTEINS:
a) Ycras AHO JI10 «AbB-Bonromgoncky;
0) JMIEH3UI0 Ha OCYIIECTBICHHE O00pa30BaTENbHON JAEATEIbHOCTH U Jpyrue JOKYMEHTHI,
periIaMeHTHPYIOINE OpraHu3annuio 00pa30BaTENFHOTO MPOIecca B aBTOIIKOJIE;
B) TeNe(OH aBTOILIKOJIBI.
3.5. Jupexrop AHO AITO «ABB-BoarogoHck» Ha OCHOBaHHH MPEJIOKEHUH OTBETCTBEHHBIX JIUI]
M3JaeT MprKa3 00 OpraHu3ali KOHKPETHOM TUTATHOW YCITYTH B HIKOJIE.
JIMpEKTOPOM yTBEPIKIAIOTCS:
MOPSIIOK IPEIOCTaBIEHUS MIIATHOM ycayru (rpaduk, pekuM paboThl);
yueOHast mporpaMmMa, BKITFOYAIoNIast yaeOHBIN TUTaH;
KaJpoBBIA  cocTaB (PYKOBOIUTENb, TIpeNojaBaTeib, TpyIIa IpernojaBareneidl) W ero
(hyHKIIMOHATBHBIE 00s3aHHOCTH;
CMEThI JI0OXOJIOB M PAcXOJ0B, B T.Y. pacyeT Ha OJHOIO HOTPEOUTENs sl ONpEAETCHHs LEHbI
YCIyTH;
COCTaB IOTPEOUTENCH YCITYT;
OTBETCTBEHHOCTb JIMI] 32 OPraHU3alMIO IUIATHON YCIIYTH;
JBTOTHI 10 OIUIATE IUIATHOM YCIYTH.
3.6. JlupekTop 3aKioyaeT JOrOBOPbI C MOTPEOMTENSIMM Ha OKa3aHUE IUIATHBIX YCIYTM U IpU
HE00X0AMMOCTH IJIATHOM COIYTCTBYIOLIEH YCIIyTH.
ABTOIIKOJIA HE BIIpaBe OKa3bIBaTh IPEANOYTEHUE OJHOMY IHOTPEOMTENI0 INepex APYruM B
OTHOLIEHUM 3aKJIIOYEHHUs JI0rOBOpa, KPOME CIYy4aeB, IPEAYCMOTPEHHBIX 3aKOHOM M HWHBIMHU
HOPMaTHBHBIMM IIPABOBBIMHU aKTAMHU.
3.7. JloroBop 3aKiroyaeTcs B MUCbMEHHON (JOpME U COJEPIKUT CIEAYIOIINE CBEICHUS:
a) HAUMEHOBAHHUE UCIOJIHUTEIS U MECTO €T0 HaXOXKJIEHU (IOpUIHMUECKU apec), B JAaHHOM cllydae
AHO JI10 «ABbB-Boarogoucky,
0) HaMMEHOBaHUE OpraHU3aluu UM (paMUIIKIO, UM, OTYECTBO, TeaedoH U aapec Obyuarolerocs
WINA NOTPEeOUTENS;
B) CPOKH OKa3aHUs IUIATHBIX YCIIYT;
I') YPOBEHb U HAINPaBJIEHHOCTh OCHOBHBIX, JONOJHUTENIBHBIX U UHBIX NIPOrpaMM, NepedyeHb (BUbI)
IUTaTHBIX YCIIYT, UX CTOMMOCTb U MOPSAJIOK OTUIAThI;
1) Apyrue HeoOXOoAUMbIe CBECHUS, CBSI3aHHbIE CO CHEM(PUKON OKa3bIBAEMbIX MJIATHBIX YCIIYT;
€) JOJDKHOCTh, (aMWIIMIO, KM, OTYECTBO JIMIA, TOMUCHIBAIOLUIET0 JOrOBOP OT HMEHH
UCTIOJIHUTEIS, €0 MOAIMUCH, a TAKKE MOANUCH TOTPEOUTEIS.
3.8. B mnepuon 3akiodeHUs JOTOBOPOB MO MpOCkOE MOTpeOUTENss HCHOJHUTENb 00s3aH
MPEJOCTaBUTh [l O3HAKOMJIICHUS:
a) 00pasIibl JOTOBOPOB;
0) OCHOBHBIE U JIOTIOJHUTENIbHBIE MPOTPAMMBI, MPOTPAMMBI COIMYTCTBYIOUIUX YCIYT (€ciu OHHU
PESyCMOTPEHBI),
B) JONOJHUTENbHbIE 00pa30BaTebHBIE MPOTPAMMBbI, CHEIHAIbHBIE KYPChI, LUKIbl TUCHUIUIMH U
Jpyrue JOMOJHHUTEIbHbIE 00pa3oBaTeNbHbIE YCIYT'H, COMYTCTBYIOIIME YCIYT'H, OKa3bIBaeMble 3a
IUIaTy TOJIBKO C COTJIACHS MOTPEOUTENS;



I') pacueThl CTOMMOCTH (UM CMETY) IUIATHOM YCIIYTH;
1) IepeueHb KaTeropuil moTpeduTesneii, UMEIUX IPaBO Ha MOJIYYEHUE JIBIOT, a TAKXKE [1€PEUCHb
JBTOT, TPEAOCTABIAEMBIX IPH OKa3aHUM IUIATHBIX YCIYr, B COOTBETCTBHH C (enepaibHbBIMH
3aKOHAMM U MHBIMU HOPMATUBHBIMU IIPABOBBIMU aKTAMH.
Hcnonaurens 06s3aH coodaTh MOTPEOUTENIO IO €ro Mpoch0e Ipyrue OTHOCSIINECS K JOTOBOPY H
COOTBETCTBYIOLIEH IUIATHOM YCIyre CBEACHUA.
3.9. JloroBop cocTaBieTcs B JIBYX 3K3EMIUISIPaX, OJUH U3 KOTOPBIX HAXOAWUTCA y UCIOJHUTEI,
IPYroi - y MOTpeOnTes.
3.10. B cimyuae, eciau muiaTHbIE YCIIYTH B ILIKOJE OKa3bIBAIOTCA IPYTMMM 00pa30BaTEIbHBIMU U HE
00pa3oBaTeNbHBIMUA ~ YUPEXKACHUSMH W OPraHM3alMsMH, TPAKIAHAMHU, 3aHUMAIOIIUMUCS
VHJMBHUYAJIbHOW TPYIOBOM IE€IarOTMYECKOM MM MHOM JESATENBHOCTBIO, TO C HUMM 3aKIII0YaeTCs
JOTOBOp 00 apeHjie WM O COTPYAHUYECTBE (JOTOBOP MOAPAAA) MPU HAIWYMM Yy HUX CIEAYIOLIUX
JIOKYMEHTOB:
a) CBUJETEIBbCTBA O TOCYAAPCTBEHHON PETUCTpPALlMU OpraHU3alMy WIM TpakJaHMHA B KauyecTBE
MHIUBUAYAIBHOTO MpEANpPUHUMATEN] C yKa3aHWEM HAUMEHOBAaHUS 3aperMCTPUPOBABIIEIO HX
oprasa;
0) JUUEH3MI0 Ha OKa3blBa€MyI0 B BHUJE IUIATHOM YCIYrd JEATENbHOCTH (00pa3oBaTeNIbHYIO,
OXpaHHYlO M T.A., B COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM) C YyKa3aHUEM
PErucTpalioHHOr0 HOMEpPa, CpOKa JEHCTBUS U OpraHa, €ro BbIJIaBILIEro;
3.11. MecTto oka3aHus IJIATHBIX YCIYT ONMPENENIECTCS B COOTBETCTBUM C PACIIMCAHUEM OPTraHU3ALNU
00pa3zoBaTeIbHOTO MPOIIecca, B CBOOOTHBIX YUeOHBIX KJIaccax.
3.12. HamonHsiemocTh Trpynm Al 3aHSATHI ONIpeensercs B COOTBETCTBUHU C TOTPEOHOCTHIO
noTpebutenei, Ho He OoJsiee 30 B rpymme.
3.13. IIpoIOJKUTENBHOCTD 3aHITUM YCTaHABIMBAETCS: 45 MUHYT - akaJIeMHUYECKUN 4ac TEOPHUH U
60 MUHYT - aCTPOHOMHYECKUI Yac BOKJACHUS B COOTBETCTBHH C PACTIUCAHUEM 3aHSTUH.
4. Ilopsigok MoJIy4eHHUs U PACXOA0BAHMS J€HEKHbIX CPEACTB

4.1 Ilorpebutensp 00s3aH OIUIATUTH OKa3bIBa€Mble IIJIATHBIE YCIYI'M B TOpPSIKE U B CPOKH,
yKka3aHHble B JoroBope. CTOMMOCTb OKa3bIBa€MbIX IIJIATHBIX YCIYr B IOTOBOPE OMPEAEISETCs IO
COIJIAIIEHUIO MEKY MCIIOJIHUTENIEM U OTPEOUTENIEM B COOTBETCTBUH C YTBEPHKAECHHOU CMETOM.
4.2 Omutata IIaTHBIX YCIYT IPOU3BOAMUTCS KaK HAJMUYHBIM ITyTeM (4epe3 Kaccy aBTOILKOJIBI), TaK U
Oc3HaTMYHBIM IMyTeM (Ha pacueTHBIM cueT). [lo TpebGoBaHWIO MOTPEOUTENIO B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoil @enepanuu BbIaeTCs AOKYMEHT, MOATBEPXKAAIOLIUI oOIIIaTy
YCIIYT.
4.3 OmuaTa MIATHBIX YCIYT, OKa3blBAEMBIX IPYTMMH YUPEKICHUAMU U OPraHU3ALUSAMH, a TAKKe
rpaxJaHaMM,  3aHUMAIOIUMMCS  WHAMBUIYaJIbHOM  TPYHOBOH  JESATEIbHOCTbIO,  MOMKET
IIPOU3BOIUTHCS HENOCPEICTBEHHO 3THM HCIOJHUTENSAM YCIyr (HAJIMYHBIM WM OE3HATMYHBIM
nyrem). [lepenaua HaMMYHBIX JEHETr B MHBIX ClIydyasX JIMIIaM, HEMOCPEICTBEHHO OKa3bIBAIOIIUM
IUTaTHBIE YCIIYTH, WU IPYTUM JIMLAM 3alperaeTcs.
4.4 AHO JIIO «ABB-BosronoHck» BIOpaBe CHUXaTh OTAEIbHBIM JIMIIaM LE€Hbl HAa IUIaTHBIE
YCIYT'H, OCBOOOXKIaTh OT YIJIaThl MOJIHOCTHIO.
4.5 AHO 1O «ABB-BoarogoHck» o cBoeMy YCMOTPEHUIO PACXOAYET CPEICTBA, TOTyYCHHbIE OT
OKa3aHMs IUIATHBIX ycyr. IlomydeHHbli 10X01 pacXolyeTcsl Ha LeJId B COOTBETCTBUU C Y CTaBHOM
NeATeIbHOCTbIO:
oOecnieuenne bezonacHOCTH TOPOKHOTO JIBUKEHUS;
IIPOBEJCHUE MEPONPUATHM, HampaBleHHBIX Ha NpPOoQMIAKTUKY be3omacHoCTH OpOKHOTO
JBUKCHMS;
pa3BUTHE U COBEPILICHCTBOBaHHE 00Pa30BaTEILHOIO MPOIIecCa;
pa3BUTHE MaTepUaIbHON 0a3bl;
yBeJIMUeHNE 3apab0THOM MJIaThl COTPYJHUKAM (B T.Y. PyKOBOAUTEIIO IKOJIbI);
Jpyrue e B COOTBETCTBUU C Y CTaBHOM AEATEIBHOCTBHIO.
4.6. byxrantepus aBTOIIKOJIBI BEJET Y4€T NMOCTYIUIEHHMS M MCIOJB30BaHUS CPEIACTB OT IUIATHBIX
YCIYT B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

5. OTBeTCTBEHHOCTH MCIIOJTHUTE/ISI U MOTPeOUTEIsl PH OKA3aHUH IVIATHBIX YCJIyT
5.1 UcnosnHuTENb OKA3bIBAET IUIATHBIE YCIYTH B MOPSIIKE U B CPOKH, ONPEAEIEHHBIE I0TOBOPOM, U
B COOTBETCTBHUU C €TI0 Y CTaBOM.



5.2. 3a HeucnonHeHue, TM00 HEHa/AJIeKaIllee UCTIOIHEHHE 0053aTeNbCTB MO JOTOBOPY UCIIOTHHUTEN
U TOTpEeOHTETh HECYT OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO JOTOBOPOM M 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanuu.

5.3. [Ipu oOHapyKeHHH HETOCTATKOB OKA3aHHBIX IJIATHBIX YCIYT, B TOM YMCIIE OKa3aHHUS UX HE B
MOJIHOM 00beMe OTPEOHUTENb BIIPABE MO0 CBOEMY BBHIOOPY MOTPEOOBATH:

a) 06e3BO3ME3/THOTO OKa3aHWUs IUIATHBIX YCIYT, B TOM YHCIE OKa3aHHs 00pa3oBaTEIbHBIX YCIYI B
MOJIHOM 00BEME B COOTBETCTBUU C OOpa30BATENbHBIMU IMPOTpAaMMaMH, YYEOHBIMHU IUIAHAMH WU
JIOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIICHUSI CTOMMOCTH OKa3aHHBIX TUIATHBIX YCIIYT;

5.4. Eciiv MCTIONIHUTEh CBOEBPEMEHHO HE MPUCTYNWI K OKa3aHUIO IUIATHBIX YCIYr WM €CJIH BO
BpeMsl OKa3aHMsl IUIATHBIX YCIYr CTaj0 OYEBUJHBIM, YTO OHO HE OYAET OCYILIECTBIEHO B CPOK, a
TaK)Ke B CiIydae IPOCPOUKU OKA3aHUs TAaKUX YCIIYT MOTPEOUTEND BIIPaBe 110 CBOEMY BBIOOpY:

a) Ha3HAUUTh UCIIOJHUTEIO HOBBIM CPOK, B TEUEHUE KOTOPOI'O UCIOJHUTEND JOJDKEH PUCTYIUTh K
OKa3aHUIO IUIATHBIX YCIYT U (UJIM) 3aKOHYUTh OKa3aHHE TaKUX YCIIYT;

0) Mopy4yuTh OKa3aTh IJIATHBbIE YCIYTM TPEThUM JIMIAM 3a Pa3yMHYIO LIEHY U MOTpeOoBaTh OT
WCIIOJIHUTEIISI BO3MEIIEHHUS IOHECEHHBIX PacX00B;

B) NOTPEOOBATH YMEHBIIECHHUS] CTOUMOCTH IUIATHBIX YCIYT;

') paCTOPrHyTh JOTOBOP.

5.5. KonTponp 3a coOmtoeHueM JEHCTBYIONIEro 3aKOHOAATENbCTBA B YaCTH OKA3aHUS IUIATHBIX
YCIIYT OCYILECTBISIOT OpPraHbl, Ha KOTOPbIE B COOTBETCTBUH C 3aKOHAMHU M MHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepanniy BO3I0KEHbI KOHTPOIbHbIE (QYHKIIUH.



